
INTERNATIONAL HOSPITALITY  
SERVICE PROGRAM

T he exclusive International Hospitality Service 
Program is the Queensland Hotel & Hospitality 

School’s flagship program. The program is designed to 
develop front-line food and beverage service skills for 
work in luxury, five and six-star properties.

With training at TAFE Queensland’s Southport campus 
and partner premises, the School delivers tailored 
programs and qualifications to meet developing industry 
requirements to high international standards.

This program allows students to immerse themselves 
in the industry and to network with future employers. In 
addition to traditional hospitality service skills, students 
gain skills in silver service delivery, food and beverage 
matching, and wine, beer and spirit selection. 

The program is the first of its kind in Australia and is 
aimed to meet the expected massive growth of the 
tourism and hospitality industry in the coming years with 
an estimate of 56,000 employees needed to support 
the industry by 2020 in South East Queensland.

SIT30616 Certificate III in Hospitality

	 Practical high-level food and beverage service skills 

	 Provide expert advice on beers, spirits and liqueurs 

	 Learn how to guide customers on selection of 
Australian and imported wines 

	 Offer guidance on food and beverage matching 

	 Advance your career and gain a competitive edge

	 Learn about international visitor expectations and 
service standards 

	 Deliver outstanding silver service

	 Learn about the range of roles and opportunities 
available in international hotels and the hospitality 
industry 

For more information on our International 
Hospitality Service Program
Phone (07) 55 818 300  
or visit: tafegoldcoast.edu.au/QHHS TAFE Queensland Gold Coast RTO: 0083  
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Tim Browne
Teacher Profile
Tim is one of our industry skilled Hospitality teachers with over 25 
years’ experience in managing hotels, restaurants and bars across the 
world. Tim’s students receive the highest quality learning experiences 
through training in the new Hospitality Hub, our training restaurant in 
Southport’s CBD. He brings with him a wealth of leadership and  
mentoring qualities to ensure his students feel supported and  
empowered throughout their studies. 
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INDUSTRY PARTNERS

Our Students
Have successfully secured employment at Jupiter’s Hotel 
& Casino, Intercontinental Sanctuary Cove Resort, Crowne 
Plaza, Rydges South Bank and the Watermark Hotel.


